HOW TO AND WHEN TO TRUST
Trust = firm belief or confidence in the honesty, integrity, reliability, justice, etc. of another person or thing; faith; reliance; confident expectation, anticipation or hope
	A person who is adequately trusting of oneself and who understands trust is able to trust much more.  And that increased trusting is a gift not only to one’s associates but to oneself also.      


Trust is an attitude plus, when needed, a certain amount of judiciousness.
It is important to first know that trust is not, and could never justifiably be, a 100% thing.
Perfectionism does not work in this arena, so forget about having it be perfect!

One simply must understand and accept what one probably implicitly knows anyway:  Humans are not 100% trustworthy; they have conflicting agendas and limited awareness/knowledge that get in the way of a person performing and that create breakdowns despite good intentions. 
We could waste our time bemoaning that fact, while taking on a negative stance, or we could move on to a better use of our time and efforts.  
Instead, one might take on an “attitude of trust,” focusing on the positivity of it and putting it into terms of what can be trusted, but without denigrating the non-trust parts.  
What can be trusted is actually a matter of degree in any “trustworthy” area anyway.  It is a matter, in a sense, in most cases, of how full the glass is, rather than how empty it is.

80% or better is probably a good standard and measure (you can set some other percentage but be careful about setting it too high).   However, this standard does not make sense in some areas that are truly vital, where there is too big a consequence for failing to achieve the desired outcome.   Be judicious. 
Actually, the probability level we are talking about here applies mostly to “reliability” of performance (a factor listed in the definition above).  Human beings make mistakes and fail to perform sometimes just because of lack of awareness and/or conflicting needs and emotions - even when they intend better.    

Of course, there are other factors that affect performance that we need to briefly mention.
One cannot trust a cat to bark, nor can we trust any person to do something very foreign to their character, values, or ways of being or behaving.  Plus, people just make mistakes - period.
Humans beings, just out of being human, will not perform at 100% even in an area of competence.
Intent, however, is another thing, as we can know that the other person’s intent is good in an area.  For example, what one person says:  “I can know that my spouse is honest and I can know my partner will try to do what is right for people; I trust her to be that way and I am convinced that she has a clear and reliable intent.”
  (But that does not mean she will perform 100% in compliance with that, as other conflicting factors, such as fear overriding reason, can occur.) 

So, what we need to “have a firm belief or confidence in” is:  the intent of a person, such as honesty, integrity, justice (see the definition above), basic goodness, etc.  
“I trust you to try your best to be loving to me”.  “I trust (“know”) that you love me.”  “I know that you are a good person.  I trust that in you and I appreciate it.”  These are all “trustable” things, even though performance will not be 100%.  And these need to be thoroughly acknowledged and appreciated – to help create that positive balance in our relationship “bank” accounts..
For example, “I know you’ll do whatever it takes to make the relationship work” is a great firm belief/confidence.  But, again, as humans, we will slip – at which time we merely need to forgive (or not make wrong in the first place) and get up and move forward.  We accept that we merely had a momentary “breakdown”
 and need to recommit to our intention. 

One of the key issues here is “what is the cost of being untrusting” versus the benefit of being trusting.  The cost of being untrusting is alienation and the loss of affinity and/or love in relationships.  “I don’t trust you”, as a major theme, would destroy a relationship and be a big “make-wrong”.
  Sure there will be some things, or maybe a lot of things in the case of, say, a teenager (where you know they will not reliably do a lot of things), but one needs to not make them wrong for it.  But, in the interest of affinity/love, one would best express something positive to them that lets them know why you trust them enough to be in relationship with them.
Indeed, trusting, or not trusting, someone is an act that honors or dishonors the other person.  If you can accept that people are imperfect and not perfectly trustworthy (or even not trustworthy at all in certain things), then the other people are not dishonored (made wrong) for what they don’t have.  They simply don’t have it, but they have other things you value - and those are worth focusing on.  There is no valid “make wrong”; there is only what is or is not and we need not add a story to it.  There is only what is workable and what is not workable - and it is our job to assess which is which and to act accordingly.

Some people use “not trusting” as a “weapon” or a defensive mechanism.  “I don’t trust you” should not be said to anyone you care about, or probably virtually anyone.  It is more of a statement about the attitude and emotional intelligence of the person making the statement.  Often these people do not trust themselves nor do they feel confident of their ability to “survive it” when trust fails.  In regard to the latter, the fear spirals downward into a big threat to well-being causing the person to react strongly and irrationally.  If you are a “not trusting” person (or even a “too trusting” person), you would best address this with a counselor or a lot of reading/studying in this area (read pieces on The Website) to the point where you are measurably trusting.  A well-centered person simply observes and takes in stride those inevitable breaks in trust as just a realistic part of life, such as accepting that there is no Santa Claus.  
If agreements with you are broken by others, it is a breakdown on their part and they are accountable (not “wrong” or “bad”) for “cleaning it up”.
  You must draw the boundary yourself, as it trains (at least to some degree) the other person how to treat you.  
Of course, if the wrong outcome would have a big impact on you, it is wise not to abdicate it to anyone else or to rely on another person to absolutely perform – for the consequences are yours and yours only.  If you value the outcome, then you must make sure you are covered completely, watching and checking as much as is needed and/or doing it yourself.   Stupid trust is stupid, period. 

In areas where it is not worth your while to control the outcome, then simply accepting the possibility of a less than desired outcome is absolutely what is needed.  You take some of the losses as being a small part compared to the total gains.  And you simply say to the other person something in the range of: “I trust you to do the best you can.  Thanks for your wanting
 to do that.”    

It is smart to make sure that you thoroughly learn the Art of Trusting.  It will produce better outcomes for you and you’ll avoid the key cost, which is not just the loss of the desired outcome but the more valuable loss of affinity and/or love, which is the loss of the essential part of a relationship. 
Nothing is ever perfect and this is certainly an area with a lot of imperfection, as we are dealing with beings who are just human!  Let’s accept it and move on to living life and supporting others.  
� And he continues:  “Yes, she sometimes ‘“violates’ the ‘doing what is right for people’ in not doing what is right for me, when there is a conflict of her emotions or a misunderstanding.  But I do trust her overall intent and know that if she thoroughly understood she would do what is right.”  Close relationships tweak one’s emotions more and that, along with lack of awareness, creates more “mistakes”, which are not to be reviled but are to be accepted.  However, one may have to draw boundaries or put in preventive measures when the reliability drops to a low enough level to do harm or there is an “addiction” or other “out of control” behavior.    


� Here a “breakdown” is defined as a failure to achieve the intended outcome.  One can get upset and/or make oneself or another wrong for it or we can simply acknowledge what occurred, re-view the intention, and then re-commit.  See   � HYPERLINK "http://www.thelifemanagementalliance.com/Psychological/EmotionManagement/ProbForm.doc" \t "_self" �Problem/GoalSetting/Breakthrough Form� , or other problem resolution pieces, under � HYPERLINK "http://www.thelifemanagementalliance.com" ��www.thelifemanagementalliance.com�, Life Management, Decision-Making/Problem-Solving/Breakdowns/Breakthroughs.   


� See � HYPERLINK "http://www.thelifemanagementalliance.com" ��www.thelifemanagementalliance.com�, Relationships, Communication, Criticism/Blame/MakeWrongs section, especially the pieces in the Summary Modules section:   � HYPERLINK "http://www.thelifemanagementalliance.com/Relationship/Communication/MakeWrongsCleanUp.doc" \t "_self" �MAKE WRONGS - SPOTTING THEM, CLEANING THEM UP� ,  � HYPERLINK "http://www.thelifemanagementalliance.com/Relationship/Communication/BlameNo.doc" \t "_self" �NO-BLAME COMMUNICATION AND THE NO BLAME RELATIONSHIP� , and   � HYPERLINK "http://www.thelifemanagementalliance.com/Relationship/Communication/Criticism.doc" \t "_self" �CRITICISM, BLAME, AND RESENTMENT� .


� All that can be done once the agreement is broken is clean it up:  1.  Acknowledge what happened and one’s part in it, 2. apologize and make appropriate amends (or repairs of damage) and 3. make a new promise (that you intend to keep!).  That’s it.   No recriminations, no make wrongs, or any such “stuff” as those are damaging and unworkable in terms of producing any good result.


� = intent. 
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