COMPLAINING
(draft 12/04)
This write-up is not about “right/wrong” or “good/bad”, for those are not “real” or “the truth”, but are merely something we as humans made up.  It is strictly about workability or non-workability in terms of getting the results we want.

_________________

The difference between complaining and problem-solving lies in wanting to create a solution.  In complaining you only get the “pleasure” of making the other person or situation wrong, going into being powerless, and expect the person to “get it” and make something happen for you.  

It is a useless and destructive process, which would best be ceased forever.

As kids, we could “cry” and we’d reasonably expect that an adult would come to our rescue.  We had not, as far as we knew, developed the power to make something happen on our own.  If we are not aware, we will use the old methods and expect someone to rescue us and do what we want.  However, some of our “crying” (complaining) is so hard to understand that we often just end up sucking oxygen out of the air and the life out of those people we direct the complaints to.  
We could also think that, somehow, our making someone else wrong would get us something.  Traditional psychology says it is a way of pulling other people down so that we can feel (relatively) better about ourselves; but it seldom really has an actually good result for ourselves though we persist in it hoping that it will.  We also could be trying to make the other persons, through an obscure coding, realize that they better do something for us to make us feel better.  

However, it is just a juvenile return to powerlessness, but with the force of an older person who has refined the tool even further.  It is totally an inappropriate use of our ability to refine things, as it is the wrong tool!

THE ART OF SUBTLE COMPLAINING

“You’ve got to give better directions.”

“I don’t understand what you’re saying.”  (Versus just asking a question to find out what is needed and wanted.)

“Speak up. I can’t hear you.”  (Versus, pardon, I didn’t hear that.)

Notice that there is a “you” statement in the complaining and there is no “you” or blame, as we are just seeking to get a result, in the parenthetic statements. 

CAN’T I COMPLAIN AT ALL?  WELL, THAT SEEMS PRETTY STUPID!
Can’t I complain?   No, never, nunca, nein…  It is ineffectual, harmful, and a debilitating practice for yourself and others.  It kills their spirit and also deadens yours!!!
Instead, one needs to find out what one wants to achieve from the complaining.  See Example I in the Examples section, attached as an appendix.
Then simply determine a way to address what is wanted and needed via a no-blame conversation using something like the Behavior Change Request.  As part of the whole process, one learns how one is actually making something into a “make wrong” or a “powerless helplessness” statement.  In so doing, as understanding increases, one will not feel the need to complain.  See also the discussion in “The Caring, Feeling, Presence”
, where you create self-nurturing and support in a rather interesting way, where you can actually “grow up”.

APPENDIX 
THE EXAMPLES SECTION

Example I.  Feeling stupid or made wrong.
For instance, “I feel resentment for you ‘correcting’ my language for the last six months” is a complaint, coming from a stance of powerlessness.
Instead, this person would ask the question “Am I really perceiving this correctly or am I interpreting information flowing to me as corrections?” (Did the person actually say you were wrong or stupid?)  “How often did this really happen?”  (The way it is stated it sounds like it could be happening all the time.  But ‘it’ actually happened only 4 or 5 times.) 
“What am I trying to protect myself from by stating this complaint?” (Feeling stupid and/or dominated by this other person.)  “Whose problem is this?”  (It’s actually mine, as I am the one making up a story about what is happening and attributing motives to the other person.)  
“Should I just seek clarification from the other person?”  (Yes, absolutely.  But realize that the six months is probably an exaggeration, a child’s way of dramatizing this.  Then you might use the Behavior Change Request Form
 or format.)  

“How can I state this more clearly so that my partner can be aware of this?”  (The way it is stated above is unworkable and unclear.  “I think I could be wrong, but I believed that you were correcting me when I said _______ and you said _______.  What I created from that is feeling stupid and wrong.  I’d like you to know that I am sensitive to anything that might make me feel that way.  I realize that you cannot possibly catch everything you could possibly say that might cause this, but I do want you to be aware of this.  Do you think there is a way we could work out something that might work better?”  (Here you are indicating you are seeking a solution and engaging in a partnership “we” type conversation.) 

Then what would be created would be that you might say “it sounded to me as if you were correcting me and thinking that I was stupid and wrong in how I said something” and you’d do it at the time, not later!  Then you’d have to trust the answer of the partner, which could be “I was just engaged in normal conversation and thought that the clarification would be useful.  I am sorry if it sounded like I was doing something else.  I’ll try to be sensitive to this, but the only way I can be very accurate is by you telling me at the time.” 
Notice that there is total responsibility here and no blame
 here, resulting in a conversation that seeks a solution rather than just laying out a complaint.   
Example II.  Expressing disappointment in an expectation not being met.

“We just can’t communicate like we did at the first part of our relationship.  I felt I could say anything then and I haven’t felt like I can say a lot of things for awhile now.”

This, again, is a broad statement.  It includes a problem that the partner would have to instigate solution to to have any hope of being resolved.  It easily could imply that it is the partner’s fault for not making the communication safe enough to have this partner be able to say what the partner desires to be said.
Instead, this could be addressed differently.  The former complainant would now state this in a way that seeks solution and takes responsibility:  “I am feeling like I can’t communicate as safely as I felt when we were in the first part of our relationship.  I can see that this is probably an idealistic expectation that the “romance” stage would continue forever, but I can also see that I want to have a relationship where we can really deeply share, with complete openness and a feeling of, at least, mostly safety.  As I look back, I really can’t see you overtly trying to cut me off or trying to criticize me, but I have interpreted some things as indicating I am not safe.  As I look at this, I see now that I am responsible for this.  Do you want the same thing for this relationship?  Good, then let’s brainstorm the things that might be barriers and determine how we want our relationship to be.”

Do you see the difference between the two approaches?  The difference in responsibility, no blame, and in solution seeking rather than manipulating the other into doing some probably unfathomable action?    

Example III.  Overt criticizing complaint.

“I already told you the answer two times, why would you ask me again?”  (A veiled version of “what’s wrong with you that you didn’t get it the first two times.”)

Probably the person being criticized felt that he/she didn’t feel that he/she “got” the answer to that question or was a bit dense, but certainly the person deserved some compassion and respect, to be treated decently and considerately.  It is unlikely that the person asked the question with any bad intent.

� Under Psychological, Methods (Psych) under www.thelifemanagementalliance.com.


� See � HYPERLINK "http://www.thelifemanagementalliance.com" ��www.thelifemanagementalliance.com�, Site Map II, Relationship, Communication section.


� See � HYPERLINK "http://www.thelifemanagementalliance.com" ��www.thelifemanagementalliance.com�, Site Map II, Relationship, Communication, “The No Blame Conversation”.   Also, you’ll notice that if you are attending seminars or counseling that are oriented toward encouraging authenticity, paying attention to your “stories” that you make up, responsibility, and solution finding, you’ll tend to catch these things earlier on.  The only seminars I know of that continue onward are the ones Landmark Education puts on for its Forum graduates; they are ten evenings on a weekly basis on a particular topic looking for a concrete result, costing a $100 for the entire series. 


� It would be good to review the argument for why there is no reason to blame people, as surely blame is behind such criticism.  The write-ups called “No Blame Communication” and “Anger” should be reviewed for the reason for no blame.  They are in � HYPERLINK "http://www.thelifemanagementalliance.com" ��www.thelifemanagementalliance.com� Relationship, Communication.
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